
   When should accounts be turned over for collections? 
It may seem tempting to keep delinquent accounts and 
just rely on your own efforts to collect overdue balances. 
It seems like this would save you money in an economy 
where every penny counts. However, recent studies have 
come out to suggest otherwise. When customers      
express refusal to pay with no valid dispute, research 
shows it is then more cost effective to turn it over than 
to keep it in-house.  
     Our collectors are professional and receive ongoing    
training in the most effective ways to get your customers 
to pay. Turning over accounts frees up the time of your 
customer service reps to attend to your paying          
customers and new customers instead of delinquent 
ones. Also, allowing us to be the “bad guy” with your 
past-due customers preserves your future relationship 
with them. The more frequently and promptly accounts 
are turned over, the more results you will see from our 
efforts.  Remember, we don't make money until you do! 

Time Is Money: When To Turn Over Accounts 

Get Remittances Sooner With ACH Payments 
     We are excited to announce that we are now offering ACH withdrawal payments as an option to 
your customers instead of our former check by phone system. This involves a direct withdrawal from 
their bank account which is completed within 24 to 48 hours. We receive 
notification from the bank within 48 hours as to whether the payment has 
been accepted and then cleared. The withdrawal is then deposited into our 
non-interest bearing trust account and then a remittance of the amount less 
our collection fee is sent promptly to you.  
     This option allows us to remit payments to our clients much sooner.   
Clients can expect a remittance for ACH payments to be mailed two weeks 
after receiving the payments to make a faster turnaround on your investment 
in our company. As a collection agency, giving the customer as many payment 
options as possible is vital to our efforts to collect as mush as possible on 
your behalf. We now accept payments via ACH withdrawals, checks or 
money orders by mail, online from our website, and with all major credit 
cards. Having these options available to your customers means more options 
and opportunity to collect lost revenue. 
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    Phone: 770-442-8771        Collect@normanandassoc.com               
    Fax: 770-442-8239              www.normanandassoc.com 

     As always, Norman & Associates continues to provide helpful 
information to our clients and new potential clients. We are      
EXCITED to announce the launch of our new website! Our      
website provides a host of helpful information as well as the  option 
for you to place accounts online! Simply complete the placement 
form, upload the required information, and click submit. Quick, fast, 
and easy!  
     Another exciting feature of our new website is the ability for 
your  customers to make payments online directly through our site! 
Our website is a source for industry insight, updates within the  
collection industry, and events sponsored by Norman &  Associates. 
Our new website is tailored to better serve you, our valued      
customer. It will help guide you through the entire collection    
process and help you feel more comfortable placing your accounts 
with us. Our new and improved site is up and operational so we 
invite you to stop by and check it out. As always, we welcome your 
input to continue improving to our website! 

Announcing Our Exciting New Website! 

The sooner accounts are turned over for         
collection, the more results you will see from our     
many years of professional collection experience. 

Joke of The Day : 
 

What do you get if 
you deep fry Santa 

Claus? 
 

~A Crisp Cringle!  

NORMAN & ASSOCIATES 

Our new and improved website has 
launched! Stop by and check us out! 


